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Teaching Material 

Institutionalising Quality in 



Higher Education in Europe

Teaching Note to Institutionalising Quality in Higher Education in Europe
The objective of the presentation is given on slide 1. The plan of the presentation is to defend the hypotheses that:

· there is a need to globalise higher education

· the difficulties of doing so come from:
· political
· historical
· conceptual differences affecting a nation’s approach to quality assurance in higher education
· the achievement of the European Higher Education Area as given in the Lisbon Convention will be very difficult to achieve by the 2010 deadline
The Slides and their Sources

The arguments for the globalisation of higher education, particularly across the European Union, are given in slide 2, based on the introduction given in Osborn, D. (2007), Institutionalising Quality in Higher Education in Europe. The current difficulties with harmonisation (slide 3) are based on the Sorbonne Declaration of 1998. The source for the historical differences can be found in Report 11 of Setting the Context of Higher Education in Europe on www.newcastle.ac.uk/nciche/r11_065.htm.  The three goals set by the Bologna Declaration (1999) come from http://.ec.europa.eu/education/policies/educ/bologna. The references for the interpretation of quality assurance through accreditation, quality enhancement and the link with Total Quality Management (slides 7-10) are given in Osborn (2007). The aims of the Lisbon Convention come from “Realising the European Higher Education Area – Achieving the Goals” from the European Commission, Bergen, May 11th, 2005. Slides 13 – 25 are based on the references given in Osborn (2007). 

Although this was not possible to recognise in the bibliography of Osborn (2007), all of the propositions relating to the four example countries were discussed and confirmed with academics and students from each of the nations during the author’s work with the International Department of his business school in France.
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