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Starter Material 

Self-assessment of higher education degrees and 



organisational learning: An exploratory study

Self-assessment of higher education degrees and organisational learning: 

An exploratory study
1. Look for models or frameworks that are employed in the European Union to develop a self-assessment process of a higher education degree. Which are the main differences and similarities among these models? Do you find any relationship among such models and the EFQM Excellence Model?

2. Select one model employed in the European Union to develop a self-assessment process of a higher education degree and carry out a self-assessment exercise of your degree. In this sense, the student has only to assess those elements of the model for which he/she has information. Also, the self-assessment exercise only implies the identification of strengths and areas for improvement.
3. Every student of the class has to identify those positive and negative aspects (assessment) with regard to the way in which his/her lecturer usually gives a class. Later, working teams have to be created (3-4 students each). Every team has to share the individual assessment of all its members and, through a consensus process, has to elaborate an agreed list of positive and negative aspects. Finally, the student has to analyse this process from an organisational learning perspective (using the model provided by Crossan and her colleagues).
‘Starter questions’
1. Which problems can you identify with respect to higher education organisations? How do you think that quality management may contribute to solve such problems?

2. Why do you think that topics such as organisational learning, knowledge management, or quality management, are so commonly mentioned and employed by today’s organisations? To which extent are these topics significant in the context of higher education organisations?
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